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RESPONSES OF THE UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF THE OFFICE OF THE CONSUMER ADVOCATE
AND MOTION FOR LATE ACCEPTANCE
(OCA/USPS-T32-12 THROUGH 16, 36, 65, 77, 126)

The United States Postal Service hereby files its responses to the following

interrogatories of the Office of the Consumer Advocate:

OCA/USPS-T32-12 through 16 and 36, filed August 15, 1997 (due August 29, 1997),
OCA/USPS-T32-65 and 77, filed September 2, 1997(due September 16, 1997);
OCA/USPS-T32-126, filed September 10, 1997 (due September 24, 1937).

These interrogatories have been redirected from witness Fronk to the Postal
Service for response. Each interrogatory is stated verbatim and is followed by the
response.

As reflected in the due dates listed above, these responses are long overdue. in
some instances (T32-12 through 16, 36, 126), preparation of the responses required
identification of and consultation with representatives from various components of
different Headquarters departments. Identifying the appropriate representatives
sometimes took longer than expected. Persons coordinating the responses to
redundant interrogatories requesting the same or similar information were then
contacted to ensure an overall coordinated response.

In one instance, the original source of information couid only be identified by
reconstructing the chain of communication which ultimately put the information in the
hands of witness Fronk (T32-65). The search was stalled for a time by the absence of

one link in the chain who was out with the flu.



Finally, one interrogatory (T32-77) apparently just fell through the cracks.

The Postal Service regrets the delay in providing these responses.
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Washington, D.C. 20260-1137
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UNITED STATES POSTAL SERVICE
By its attorneys:

Daniel J. Foucheaux, Jr.
Chief Counsel, Ratemaking
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RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-12. Please describe all evidence that exists showing that

households underpay or overpay postage for First-Class mail.

a. Submit all documents that relate to this question.

b. Describe the Postal Service's enforcement and auditing procedures for
ensuring payment of correct First-Class mail postage.

RESPONSE:
(a) None
(b) Please see responses to OCA/USPS-25 and 27.



RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-13. Please describe all evidence that exists showing that

households underpay or overpay postage for the additional ounce rate for

First-Class mail. Please especially describe all evidence on the incidence of

households affixing an additional 32 cent stamp to pay the additional ounce rate

a. Submit all documents that relate to this question.

b. Describe the Postal Service's enforcement and auditing procedures
seeking to ensure payment of correct First-Class mail postage.

RESPONSE:
(a) None.

(b) Piease see responses to OCA/USPS-25 and 27.




RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-14. Please describe all evidence that exists showing that

households underpay or overpay postage for single-piece cards. Please

especially describe all evidence on the incidence of households affixing a 32

cent stamp to pay for single-piece card mailings.

a. Submit all documents that relate to this question.

b. Describe the Postal Service’s enforcement and auditing procedures
seeking to ensure payment of correct First-Class mail postage

RESPONSE:
(a) None.
(b) Please see responses to OCA/USPS-25 and 27.



RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-15. Please describe all evidence that exists showing that

households underpay or overpay postage for the nonstandard surcharge for

First-Class mail.

a. Submit ail documents that relate to this question.

b. Describe the Postal Service’'s enforcement and auditing procedures
seeking to ensure payment of correct First-Class mail postage.

RESPONSE:
{(a) None.
(b) Please see responses to OCA/USPS-25 and 27.



RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-16. Please separately quantify revenues lost and revenues
gained by any of the underpayments or overpayments queried about in USPS-
T32-12 through 15 during the most recent fiscal year for which such data is
available. If no information is available, please explain why not.

RESPONSE: None. The Postal Service has not had a need for such data for

households.




RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-36. Please refer again to the above-cited portion of the CEM
Decision.

a. Does the Postal Service think that the American household public is not
honest enough to be trusted with an active role in a modified PRM system
such as MPRM (e.g., deliberately using 30 cent stamps on non-barcoded

mail)?

b. If the answer to (a) is affirmative, to what proportion of the American
household public would this apply?

C. Cite empirical evidence for any affirmative response to (a) or (b).

d. Describe alt the methods by which an unscrupulous person may alter the

mail piece or perform other practices to underpay First-Class postage that
would be relevant to the Postal Service's concerns here.

e. Does the Postal Service have the legal authority to seek to prosecute
persons who alter mail pieces in order to underpay postage? Please
describe.

f. If the answer to (e) is affirmative, does the Postal Service ever seek to

prosecute such persons? Please explain.

RESPONSE:

(a)-(c) Answered by witness Fronk.

(d) The Postal Service has conducted no analysis of CEM since the conclusion
of Docket No MC95-1. However, the more obvious general methods of
underpayment of First-Class Mail postage on stamped/metered letters inciude
affixing either no postage, insufficient postage, foreign postage, or forged or
facsimile “postage stamps” to domestic mail pieces. They can also include
applying insufficient postage via postage meter or applying a wash of meter ink
phosphor solution to lower-denomination stamps to aveid facer-canceler kick-
out. The Postal Service dose not claim to be aware of all methods by which the
unscrupulous among us may be underpaying postage on stamped and metered
First-Class Mail.

(e)-(f) Itis not sure what methods of mail piece alteration are being asked about.
Ultimately, the decision to pursue criminal prosecution for short payment of

postage would turn on such issues as the amount of underpayment involved, the




RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES
OF THE OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

RESPONSE to OCA/USPS-T32-36 (continued)

ability to identify the perpetrator, the sufficiency of evidence of willful or
intentional conduct, the feasibility of alternative administrative or civil remedies,

and the availability of prosecutorial resources



RESPONSE OF UNITED STATES POSTAL SERVICE TO INTERROGATORIES
OF THE OCA REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-65. At page 10 of the report, it is stated that: “Estimates indicate that
only 5% of the envelopes enclosed with bills are prepaid.” Please describe the
empirical basis for this assertion, including any information the Postal Service gave to
the report’s author.

RESPONSE: The empirical basis for this estimate, given by the contractor in the report
on the Prepaid Reply Mail (PRM) product concept, is preliminary data from the FY 1996
Household Diary Study, the final version of which is currently under production. The
attached tables 116 and 117 are produced by that study. Please note that all figures on
the table represent pieces per week and are in hundred thousands (add 5 zeros).
Table 116 shows that 37,700,000 reply envelopes per week were provided by
electric, gas, and water companies. Table 117 shows that, of those reply envelopes,
1,900,000 were prepaid, which is exactly 5% of the total. The electric, gas, and water
group of companies was selected for the estimate because the mail pieces sent to
households from those groups would be predominantly bills rather than solicitations.
Almost all of the other categories had greater percentages of prepaid envelopes
enclosed in their mailings, but many of them are likely to be solicitations rather than

bills.



U.5.P.S. HOUSEHOLD DIARY STUDY - DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 1B, 1995 - SEPT. 15, 1996)
TABLE 116
FIRST-CLASS MAIL RECEIVED
Q. 10 - WAS A RETURN ENVELOPE/CARD ENCLOSED
(BASED TO FIRST-CLASS MAIL ONLY)

FIRST-CLASS MAIL RECEIVED - INDUSTRY

IEA YT RV R LA RN LEN NN ENRRE NN FR SR YR ELEEEELER S EEENREE RIS R TR TEREY T

FUN
GAR  COL ERAL
BAGE/ LEC HOME S
TOTAL ELEC. LET COMPLI TRASH TION EXTER / 8UR
SER PHONE GAS MEDI OTHER SURE CABLE TER CRAFT SER  AGEN MINA 1AL MOTOR
TOTAL VICES CD. WATER CAL PROF. SERV. TV REL. SMAN VICE CY TOR PLTS CLUB
EesTeE SdBEE FERAS SHANEY NEEAS SN FEY EESESS EEEEE ArEAS EAANNS SRS ASEEN ENESE SSEES MEEgE
UNWETGHTED HOUSEHOLDS 5300 S300 B300 5300 S300 S300 5300 5300 5300 5300 S$300 5300 §300 5300 5300
UNWE IGHTED PIECES 43983 10034 2271 2315 2423 515 901 691 192 126 58 29 31 19 73
WE IGHTED HOUSEHOLDS 986 996 996 ©995 986 996 996 996 9896 996 8Y6 996 996 996 996
100.0 100.0 100.0 100:0 100.0 100.0 100.0 100.0 100.0 100 O 100.0 100.0 100.0 100.0 100 O
WEIGHTED PIECES (BASE) 9282 2201 S06 508 S35 104 203 152 as a 13 a 5 4 17
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
YES 3571 1185 368 37T 220 23 32 120 11 5 6 5 2 1 9
38.% %4.3 72.1 74.2 41.1 2%i.8 15.8 7T8.7 27.8 15.9 44.6 S4.6 234.2 34.3 53.6
100.0 33.5 0.2 10.6 6.2 ©0.6 ©0.89 3.3 0.3 o0©.1 ©0.2 0.1 0.1 0.2
as.s 12.9 3.9 4.1 2.4 0.2 03 1.3 0.1 0.1 o0O.t o1
NO 3946 878 117 107 285 72 158 26 26 20 6 3 3 2 7
42.% 239.9 23.4 21.0 53.2 68.8 7T77.9 i7.4 6B.7 63 6 49.3 34.5 E5.8 59.0 239.5
100.0 22.3 3.0 2.7 7.2 1.8 40 07 07 05 02 ©0.t 0.1 0.t 02
42,5 9.5 1.3 1.2 21 ©08 1.7 ©0.3 03 0.2 Ot 0.1
DON'T KNOW/ND ANSWER 466 127 24 24 30 10 12 6 1 6 1 - 0. 1
50 58 48 48 S57 9.2 6.3 3.9 3.5 205 6.0 11.0 6.7 6.9
100.0 27.2 S$.2 5.2 .5 2.1 2.7 1.3 0.3 t.4 0.2 2 0.1 0.2
50 1.4 0.3 0.3 0.3 0.1 0.t 0.1 0.1
NOT INDUSTRY MAIL 1288 - - - - - - - - - - - - -
14.0
100.0
14.0
ME AN .32 2.22 0.%1 0.51 0.54 0.10 0.20 0.16 003 0.03 0.01 0.01 0.0l - 001
STD DEV 7.04 2.15 O.81 0.78 1.03 O.41 0.61 0.42 0.24 0.20 0.42 Q.12 0.08 0.07 O.15
STD ERROR 0.10 0.03 0.01 0.01 0.01 0.01 0.01 0.0 - - - - - - -

CHILTON RESEARCH SERVICES NO. 5746 APRLIL 1987 WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



U.S.P.S. HOUSEHOLD DIARY STUDY - DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18, 1995 -~ SEPT. 15, 1996)

TABLE 116

FIRST-CLASS MAIL RECEIVED

Q. 10 - WAS A RETURN ENVELDPE/CARD ENCLOSED
{BASED TO FIRST-CLASS MALL ONLY)

FIRST-CLASS MAIL RECEIVED - INDUSTRY

aesSESEEFsSaEs s siNSEEEALEAENaAESAGGSAANSEENENERES

DELIV
ERY/
RES- MESS SECUR
TOTAL EARCH PHOTO PHOTO ENGER ITY

SER STOR SER GRA SER SER DAY SYS5-

TOTAL VICES AGE VICES PHER VICES VICES CARE TEMS
LR R 11} L1 5 0 0] LI K N} aEEEN LR N N B | ALEERN AEEEEXE LE R & N | LA R N B |
UNWETGHTED HOUSEHOLDS 5300 8300 5300 5300 5300 5300 5300 S300 5300
UNWEIGHTED P1ECES 43883 10034 10 54 24 12 17 L] 36
WEIGHTED HOUSEHOLDS 996 996 296 2886 896 956 236 996 996
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
WEIGHTED PIECES (BASE) 9282 2201 ) 8 S5 2 4 1 9
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
YES 3571 1188 - 3 1 0. 0. O [
38.8% 54.3 32.5 21.8 6.4 6.7 25.3 &1.2
100.0 33.5 o . . . . 0.2
38.5 12.9 . . ‘ . . 0.1
NO 3946 879 1 5 4 2 - 3 1 2
42.% 38.8 983.3 53.4 7T1.6 93.6 64.4 60.9 21.8
100 0 22.3 . 0.1 1 . 0.1 . 0.1
42.5 95 . 0.1
DON’'T KNOW/NO ANSWER 466 127 0. 1 0 - i a. 2
5.0 5.8 6.7 141 6.5 28.8 13.8 17 0O
100.0 27.2 0. 0.1 0.3 0.3
5.0 1.4
NOT INDUSTRY MAIL 1298 - - - - - - - -
14.0
100 .0
14.0
MEAN 9.32 2.22 - ¢.01 0.01 - - - 0.01
STD DEV 7.04 2.15 0.05 0.12 ©0.08 0.08 0.08 0.03 0.10
STD ERROR 0.10 0.03 - - - - - - -
CHILTOMN RESEARCH SERVICES NO. 5746 APRIL 1997

WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



———

U.S.P.5. HOUSEHOLD DIARY STUDY - DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18, 1995 - SEPT. 15, 1996)
TABLE 116
FIRST-CLASS MALL RECEIVED
QG 10 - WAS A RETURN ENVELOPE/CARD ENCLOSED
(BASED TO FIRST-CLASS MAIL ONLY)

FIRST-CLASS MAIL RECEIVED - INDUSTRY
(AL R T R R RN LY RN RN FEFEFELERRRENEESREENLIL IR ILELRRRELELELLELEETLELIEE YRS NN ]
TOTAL DEPT. LAND RES AUTO SER CON  SUPER
MER STORE MAIL OTHER PUBLI PROMO TAU DEAL VICE AUC SUMER MAR
TOTAL CHANT DISC. DRDER STORE SHER T{ON RANT ER STN. TION DIST KETS

UNWE IGHTED HOUSEHOLDS 5300 8300 5300 5300 5300 5300 5200 5300 5300 5300 5300 5300 5300
UNWEIGHTED PIECES 43083 B687 1446 839 1048 1600 7 20 254 73 43 66 30
WEIGHTED HOUSEHOLDS 996 986 996 996 996 996 996 956 996 996 996 996 996
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 .0 100.0 100.0 100.0
WEIGHTED PIECES (BASE) 89282 1184 287 202 216 333 13 5 57 13 8 12 €
100.0 100.0 100.0 100.0 100.0 100.0 100 O 100 O 100.0 100.0 100.0 100.0 100.0
YES - 3571 609 1688 i1 54 225 4 O. -] 2 0. 1 1
38.5 51.9 6&66.9 54.7 24.9 67.7 29.4 5.% 11.c 12.3 1.6 11.9 14 .2
100.0 17.1 5.6 3.1 1.5 6.3 0.1 0.2 0.1
In.5 6.6 2.1 1.2 0.6 2.4 (¢
NO 3946 324 87 a4 150 94 -] 5 47 11 8 t 5
425 44.3 28.3 41.4 €69.6 28.4 64.5 93.3 62.B B3.3 94 6 864.6 B5.8
100.0 13.3 2.2 2.1 3.8 2 4 .2 c.1 1.2 0.3 0.2 0.3 Ot
42.8 5.6 0.9 0.8 1.6 1.0 a1 0.8 0.1 0.1 o1 0.1
DON'T KNOW/NO ANSWER 466 30 i1 a8 12 13 1 0. 4 1 0. 1
5.0 4.2 3.8 4.0 3.5 3.9 6. 1.3 6.2 3.4 3.7 3.
100.0 10.8 2.4 1.7 2.5 2.8 0.2 .8 0.1 0.1 0.1
50 0.5 0.1 0.1 0.1 Q.1
NOT INDUSTRY MAIL 1298 - - - - - - - - - - - -
14.0
100.0
14.0
ME AN .32 1.18 0.3t 0.20 0.22 ©0.34 0.0t 0.01 0.06 0.0 0.01 Q.01 0.0t
STD DEY 7.04 1.9 0.68 0.60 0.56 0.76 0O.12 0.08 0.28 O.14 O0_.11 0©0.23 0.08
STO ERROR 0.10 0.02 0.01 0.01 0.01 0.0t - - - - - - -

CHILTON RESEARCH SERVICES NO. 3746 APRIL 1987 WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



U.S.P.S. HOUSEHOLD DIARY STUDY -~ DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18, 1995 - SEPT. 15, 1996)
£ 118
} 1RST-CLASS MAIL RECEIVED
G. 10 - WAS A RETURN ENVELOPE/CARD ENCLOSED
{BASED TO FIRST-CLASS MAIL ONLY}
FIRST-CLASS MAIL RECEIVED - INDUSTRY
.----.I-------------.---------..l-------.---'-..-!-.--III--.I----------
REAL TOTAL
TOTAL CRED BANK SECUR INSUR EST. TOTAL MANU
FINAN IT S &L ITY MONEY ANCE MORT TOTAL FED STATE SOCL. FAC
TOTAL CIAL CARD C.U. BRKR MKT. cO. GAGE GOVT. ERAL LOCAL CHAR. TURER
pEBRES L B 1 1 ] W EERW EEEES LE R N 8 | EESEw Ry N BESEEE L E B N B | EEEaN LR L X N | L & N R} L RN ]
UNWE IGHTED HOUSEHOLDS B300 5300 S300 5300 5300 5300 S300 5300 5300 5300 5300 5300 5300
UNWE IGHTED PIECES 43983 15240 4544 4822 1449 113 3627 558 18B8 - 1884 2891 628
WEIGHTED HOUSEHOLDS :1:1 3 986 896 886 996 996 996 996 996 996 996 996 996
100.0 100.0 100.0 100.0 100.0 100.0 100.0 t00.0 100.0 100.0 100.0 100.0 100.0
WEIGHTED PIECES (BASE) 9282 3336 999 1045 339 20 775 129 446 - 445 629 117
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
YES IST1 1464 802 208 80 a 320 40 B7 - a7 172 26
98.5 43.9 80.3 19.9 23.7 42.3 41.2 31.0 19.5 19.5% 27.3 22.0
100.0 41.0 22.5 5.8 2.2 0.2 9.0 1.1 2.4 2.4 4.8 0.7
38.5% 15.8 8.6 2.2 0.9 0.1 3.4 0.4 0.9 0.9 1.8 0.3
NO 3946 1705 171 174 235 i1 411 B3 327 - 325 392 A1
42.%9 51.1% 7.1 Td.1 6€9.3 54.2 53,0 64.1 73.2 73.1 62.4 69 .8
100.0 43.2 4.3 19.6 6.0 0.3 10. 4 2.1 8.3 8.2 9.9 2.1
42.5 18 . 4 1.8 8.3 2.5 0.1 4.4 0.8 3.5 3.5 4.2 0.9
DON’T KNOW/NO ANSWER 466 167 25 63 24 | 45 6 33 - 33 65 10
' 5.0 5.0 2.5 6.0 7T 0 3.4 5.8 4.9 7.4 7.4 10.3 B.2
100.0 35.7 5.4 13.5 5.1 0.1 9.7 1.4 7.4 7.0 13.9 2.1
5.0 1.8 0.3 0.7 0.3 0.5 0.1 0.4 0.4 0 0.1
NOT INDUSTRY MAIL 1298 - - - - - - - - - - - -
14.0
100.0
14.0
MEAMN 9.32 3.35% 1. 1.05 0.34 0.0 O.7T8 0O.12 0O 44 - 0.44 0.64 O.11
STD DEV 7.04 3,31 {.36 1.43 1.22 0.30 1.19 Q.46 (Q 92 - 0.91 1.24 0.42
S$TD ERROR 0.10 0.05 0.02 0.02 0.0 - 0.01 0.01 0O O1 - 0.0 0.01 0.0%
CHILTON RESEARCH SERVICES NO. 5746 APRIL 1997 WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



U.S.P.S. HOUSEHOLD DIARY STUDY - DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18. 1995 - SEPT. 15. 1996)
TABLE 117
FIRST-CLASS MAIL RECEIVED
Q0 11 - DID THE RETURN ENVELOPE/CARD REQUIRE POSTAGE
{ONLY ANSWERED IF A RETURN ENVELOPE/CARD WAS ENCLOSED)
" 5gD TO FIRST-CLASS MAIL ONLY)

FIRST-CLASS MAIL RECEIVED - INDUSTRY

FUN

GAR caL ERAL

BAGE/ LEC HOME 5

TOTAL ELEC. LET COMPU TRASH TION EXTER / BUR
SER PHONE GAS MEDI OTHER SURE CABLE TER CRAFT SER AGEN MINA AL MOTOR
TOTAL VICES CO. WATER CAL PROF. SERV. ™ REL. SMAN VICE Cy TOR PLTS CLUB
EESES FEUSBNS SASCAEN NAMNSE EEANS RANSE SARSE EARSN SASRS SASacay NAEEE SESASW EaFEE SaAesd EEaEE
UNWE IGHTED HOUSEHOLDS 8300 B300 5300 5300 85300 5300 5300 5300 S53C0 S300 5300 5300 5300 5300 5300
UNWE IGHTED PIECES 16197 8370 16290 1680 986 110 140 538 87 26 22 "7 15 5 39
WEIGHTED HOUSEHOLDS 286 896 886 996 2996 996 2986 886 986 996 896 996 996 996 996
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 O (00.0 100.0 100.0 100.0
WEIGHTED PIECES (BASE)} asTy 1193 366 317 220 23 32 120 11 -] 6 G 2 { ]
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
WAS PRESTAMPED OR 761 112 a3 19 19 5 14 5 6 1 G. - - - 2
POSTAGE PAID 21.3 8.3 9.0 5.1 8. 7T 20.0 43.1 3.8 57.0 24.0 5.9 26.0
100.0 147 4.3 2.% 2.8 0.6 1.8 C 6 0.8 Q.2 0.3
21.3 3.1 0.8 0.5 0.5 o.1 O 4 0.1 0.2 0.1
NEEDED A STAMP 2743 1063 3209 352 195 18 V7 113 4 4 5 S 2 1 [
76 8 89,0 B0.t 83.2 88.8 T77.7 54.4 94.8 36.0 76.0 94.1 100.0 100.0 100 Q 66 &
100.0 38.8 '12.0 12.8B 7.1 0.6 0.6 4.1 0.1 [ 0.2 G.2 [EI | Q.2
76.8 20.8 8.2 9.8 5.5 0.5 0.5 3.2 0.1 [ | .1 C.1 o1 C.2
DON‘T KNOW/NO ANSWER &7 20 3 7 5 | 1 2 1 - - - - - 1
1.9 1.7 o9 1.8 2.4 2.3 2.8 1.5 7.0 7.4
100.0 30.5 4.8 10.0 8.1 .8 1.2 2.6 1.1 1.0

1.9 0.6 0.1 0.2 Q.2

ME AN 3.%8 .20 ©.36¢ 0.37 0.22 ©0.02 0.03 0.12 0.0t Q01 O O1 0.0 - - 0.0t
STD DEV 3.1 1.38 0.67 0.68 0O.64 0.16 0.22 Q.36 O.11 ©.08 0.08 0.10 0.05 005 O 10
STD ERROR 0.05 0.02 0.0 0.01 0.01 - - 0.0% - - - - - - -
SIGMA 3571 119% 365 377 220 23 32 120 11 6 6 5 2 1 9

100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
EACH CELL COMTAINS:
COUNT
VERTICAL PERCENT
HORIZONTAL PERCENT
CELL PERCENT

CHILTON RESEARCH SERVICES NO. 5746 APRIL 1997 WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



U S.P.5. HOUSEHOLD DIARY STuDY

TABLE 117

FIRST-CLASS MAIL RECEIVED

~

- DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT 18, 1995 - SEPT. 15, 1996)

Q@ 11 - DID THE RETURN ENVELOPE/CARD REQUIRE POSTAGE
(ONLY ANSWERED IF A RETURN ENVELOPE/CARD WAS ENCLOSED)
(BASED TO FIRSY-CLASS MAIL ONLY)

UNWE [ GHTED HOUSEHOLDS
UNWEIGHTED PIECES

WEIGHTED HOUSEHOLDS

WEIGHTED PIECES (BASE)

WAS PRESTAMPED OR
POSTAGE PAID

NEEDED A STAMP

DON’'T KNOW/NO ANSWER

MEAN
STD DEV
STD ERROR

SIGMA

EACH CELL CONTAINS:
COUNT

VERTICAL PERCENT
HORIZONTAL PERCENT
CELL PERCENT

TOTAL

5300
16197

9896
10G.0

as7T
100.0

761
21.3
100.0
21.3

3571
100.0

FIRST-CLASS MAIL RECEIVED -

TOTAL
SER

STOR

VICES AGE

5300
3370
996

5300

296

t0G.0 100.0

1195

1.20
1.389
0.02

1195
100.0

CHILTON RESEARCH SERVICES NO. 5746

RES-
EARCH
SER
VICES

5300
17
886
100.0

100.

20w Ow

100.
O
o

APRIL

PHOTO
GRA
PHER

5300

896

1997

INDUSTRY
DELIV
ERY/

MESS SECUR

PHOTO ENGER 1TY
SER SER DAY SYS-
VICES VICES CARE TEMS
5300 5300 5300 5300
1 2 2 17

996 996 996 996
100.0 100.0 100.0 100.0
0. o. 0. €
100.0 100.0 100.0 100.0
- - - 1
19.8

0.1

0. a. 0. 4
100.0 100.0 100.0 €9.7
. a1

0.1

- - - 1
10.5

0.9

- - - 0.0t
.01 0.02 0.02 0©.08
Q. Qa. 0. 6
100.0 100.0 100.0 100.0

WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THGOUSANDS



U.S.P.S. HOUSEHOLD DIARY

=L b

~ "3IL RECEIVED

STUDY

- DIARY

- FISCAL YEAR

‘c RETURN ENVELOPE/CARD REQUIRE POSTAGE
TF A RETURN ENVELOPE/CARD WAS ENCLOSED)
i3T-CLASS MAIL ONLY)

UNWEIGHTED HOUSEHOLDS
UNWEIGHTED PIECES

WEIGHTED HOUSEHOLDS

WEIGHTED PIECES (BASE)

WAS PRESTAMPED OR
POSTAGE PAID

NEEDED A STAMP

DON'T KNOW/ND ANSWER

MEAN
STD DEV
STO ERROR

SIGMA

EACH CELL CONTAINS:
GCOUNT

VERTICAL PERCENT
HORITZONTAL PERCENT
CELL PERCENT

FIRST-CLASS

1996 WITH

MAIL RECEIVED -

ADJUSTMENT FACTORS (SEPT. 18, 1995 - SEPT. 15

. 1996}

I E Y s s T R R N R N R R N R N N E R RN PR E RS R R R R UN RN NN E NS L PN EYE N YN

TOTAL

MER

TOTAL CHANT
Emang EEEe.
5300 5300
16197 2877
996 896
100.0 100.0
3571 608
160.0 100.0
761 127
21.3 20.9
100.0 16.7
21.3 3.6
2743 473
76.8 77.6
100.0 17.2
76.8 13.2
67 9
1.9 1.5
100.0 13.7
1.8 0.3
3.%9 0.61
3.1 1.05
0.05 0.01
3571 6089

DEPT .
STORE
0isc.

5300
821

386
100.0

199
100.0

16
.0
A
.4

[« R LY. ]

0.20
0.56
0.01
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OROER
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100.0
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54
100.0

Y )

12
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100.0 100.0 100.0 100.0 100.0
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29¢
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0.
100.0
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INDUSTRY
AUTD SER CON  SUPER
DEAL VICE AUC SUMER MAR
ER STN. TION DIST KETS
BEENS FAaEwEw aEEaWw LR B B B} LR R B )
5300 53Q0 5300 5300 5300
22 -] 1 9 2
995 99¢ 996 996 996
100.0 100.0 100.0 100.0 100.0
6 2 O. 1 1
100.0 100.0 100.0 100.0 100.0
2 1 - Q. 0
33.0 62.3 25.2 43.0
0.3 .1
[0
3 1 0. 1 1
49.7 37.7 100.0 74.8 5§7.0
Q.1 . . . .
0.1
1 - - - -
17.3
1.6
Q.01 - - - -
0.09 0.0 0.01 0.07T 0.03
-] 2 o} 1 1

100.0 100.0 100.0 100.0 100.0 100.0G 100.0 100.0
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PR

U.S.P.S. HOUSEHOLD DIARY STUDY -~ DIARY - FISCAL YEAR 1996 WITH ADJUSTMENT FACTORS (SEPT. 18, 1995 - SEPT. 15, 1986)
TABLE 117
FIRST-CLASS MAIL RECEIVED
Q. 11 - DID THE RETURN ENVELOPE/CARD REQUIRE POSTAGE
(ONLY ANSWERED IF A RETURN ENVELOPE/CARD WAS ENCLOSED)
(BASED TO FIRST-CLASS MAIL ONLY)

FIRST-CLASS MAIL RECEIVED - INDUSTRY
TEI2 LR E R R R AR ER RN ERERRLEERLNERLERLRER L IR R R ERE IR LR R R R R
REAL TOTAL
TOTAL CRED BANK SECUR INSUR EST. TOTAL MANU
FINAN IT S B L ITY MONEY ANCE MORT TOTAL FED STATE SOCL. FAC
TOVAL CIAL CARD C.U. BRKR MKT. CO. GAGE GOVT. ERAL LOCAL CHAR. TURER

MAEAD SOEAE ASAST SEERS SASAN AAFAN ANSET ESANNS SEENEE EEFSY SEEAr SRR Temew

UNWE IGHTED HOUSEHOLDS 5300 8300 6300 5300 5300 5300 5300 5300 5300 5300 5300 5300 5300
T TRHTED PIECES 16197 6588 35686 962 348 44 1437 174 378 - 378 T44 137
® {0DUSEHOLDS 2896 996 996 986 996 996 896 9386 996 896 996 996 996
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
"0 PIECES (BASE) 3571 1464 802 208 80 8 320 40 a7 - 87 172 26
- 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
WAS PRESTAMPED OR 761 422 263 58 as 2 54 7 17 - 17 72 ]
POSTAGE PAILD 21.3 28.8 32.8 28.4 43.7 22.6 16.8 17.7 19.1 19.1 41.8 26.%
100.0 %5 4 34.6 7.8 4.6 0.3 7.1 0.9 2.2 2.2 9 4 1.2
21.3 11.8 T.4 1.7 1.0 0.1 1.5 0.2 0.5 0.5 2.0 0.3
NEEDED A STAMP 2743 1011 523 145 43 1 260 a1 69 - 69 a7 16
76.8 69.1 65.3 €8.5% 853.2 77.4 81.3 .76.9 791 79 1 56.4 62.2
100.0 36.9 18.1 5.3 1.6 0.2 9.5 1.1 2.5 2.5 3.8 0.6
76 .8 28.3 14.7 4.1 1.2 0.2 7.3 0.9 1.9 19 2.7 0.4
DON'T KNOW/NO ANSWER 67 at 16 4 2 - ] 2 2 - 2 3 0.
1.8 2.1 1.9 2.1 3.1 .9 5.4 1.8 18 1.8 1.2
100.0 46.7 23.4 6.4 3.7 9.2 3.2 2.3 3 4.7 0.5

1.8 0.9 0.4 0.1 0.1 0.2 0.1 . 0.1
MEAN 3.% 1.47 O0.81 0.22 0.08 0.0% 0.32 0.05 0.09 - .09 0.17T 0 02
STO DEY 3.1 1.80 1.19 0.54 0.41 0.14 0.69 0.24 0.34 - 034 0.56 0.18
STD ERROR 0.0% 0.02 0.0V 0.01 0.01 - 0.01 - 0.01 - 0.01 0.01 -
SIGMA 3571 1464 8012 208 80 9 320 40 a7 - 87 172 26
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

EACH CELL CONTAINS:
COUNT

VERTICAL PERCENT
HORIZONTAL PERCENT
CELL PERCENT

CHILTON RESEARCH SERVICES NO. 5746 APRIL 1987 WEIGHTED NUMBERS ARE REPORTED IN HUNDRED THOUSANDS



RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES OF THE
OFFICE OF THE CONSUMER ADVOCATE
REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-77 How will accounting systems currently in place for BRM
be improved for the proposed QBRM, and for the proposed PRM?

RESPONSE: The current accounting for prebarcoded BRM which qualifies for
the 2-cents per piece rate wili be used for QBRM. For PRM, the PRM recipient

will perform the accounting, subject to verification and audit by the Postal

Service.



RESPONSE OF U.S. POSTAL SERVICE TO INTERROGATORIES OF THE
OCA REDIRECTED FROM WITNESS FRONK

OCA/USPS-T32-126. When the Postal Service adopts higher postage fees for
First-Class Mail, what does it do to ensure that mailers are affixing the correct
postage after the new rate goes into effect, other than make educational efforts?
Ptease discuss.

RESPONSE: Please see responses to OCA/USPS-25 and 27.




CERTIFICATE OF SERVICE

| hereby certify that [ have this date served the foregoing document upon all
participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.

; S e
oL ( | "_"". - C L(
Michael T. Tidwell

475 L'Enfant Plaza West, S.\W.
Washington, D.C. 20260-1145
October 1, 1997




